1. OO6ume MoJOKCHHA
1 1. Hacrosimee 110JIOKEHHUE O nopsaKe paccMOTPEHHA oOpaleHuH notpeburenein yCIyrt

pErnoHaIbLHOIO oriepaTopa (aaiee - [MonokeHue) pa3paboTaHo B cootercTBUn ¢ DenepaibHbIMH

3aKOHAMM OT 24.06.1998 Ne 89-D3 «O6 0TX0/1ax Mpou3BoACTEa 1 noTpeOJICHNAY, [TocTaHOBJIEHUEM

[IpaBuTE/IbCTBA Poccuiickon denepanun O1 12.11.2016 Ne 1156 «O6 obOpamennu ¢ TBEPAbIMU
ILHBIMH OTXOJ1aMu U B opsenue [IpaBUTE/ILCTBA PoccuiiCKOH

KOMMYHa
denepannn 0T 25 aBrycta 2008 1. Ne 641».

| 2. Hacrosiee [To10XK
OTBETCTBEHHOCTHIO

paGorel OOmecTBa €
HpIMKH  00OpaleHUAMA

OrpaHuvCH HOU
pPMHUHBL U orpee/ICHHL:
epAbIX KOMMYHAJIBHBIN

THOMOYEHHbIC HMH Una), 3aKIHOUHBLIIAC 15885
HOI'O oreparopa,
J/WTE lopuaddecKoro il

y B nuchbMeHHOM (popme HWIH B
;xayo00y, a TaKKCE

. nioTpeOUTEIIN
OTXOMOB W lIpHpaBHEH
oGs3aHHbIe 3AKII0UUTD A0rOBOP C

_ o0OpalileHue noTPeOUTEIS

(MHAXBUAYAIBHOTO HpeﬂHpHHHMaTeJ’lﬂ),
hopme NEKTPOHHOTO TOKYMEHTa, COACPIKALLCE [IpeUI0/KEHHE,

yCTHOE 00PALLCHHE,
Muble [OHITHA,
\ 3aKOHO0/1aTe/1IbCTBOM

HCIIOJIb3YyEMBIC B qactosmeM 110JTOKCHNH, [IPUMEHSIOTCS B JHAUYCHU X,

Orpe/Ae/ICH bl Poccuiickoil deaepanui.

2. [llpuem oOpalleHUH notpeduTeNeH

oOpallleHUuH noTpeduTeNeH, MOJaHHBIX B qucpbMeHHOH  OPME,

2.1. HanpaBJICHHC

OCYLIECTBIISCTCH:
. o 1nouroBoMy alpecy QO0mecTBa:

[letepbyprekad, 107
- 110 aapecy y7IeKTPOHHOM 1104
. yepe3 popmy oOpaTHOMN CBA3
2.2. HanpaBjicHHC Y

W

UCHIETUEPCKY IO CITYXKOY O0uIe
2.3, OpuunanbHbli CaHT O6wecTBa B HHGoOpMa

173008, Benukuii HoBropoad, yi. Bonpuas CaHKT-

e O6mecTBa: 948-1 22(@mail.ru ;
i Ha capre O0mEeCTBa http:/ WWW.eCOV n.rw/kontakty ;
peOuTeel OCyLIeCTBIIACTCA ny Tem oOpalleHHd B

. R(8162) 64-00-108 . +7(921 730-96-89 .
uHOHHO-KOMmyHHKauHOHHOﬁ cetn «VHTEpHET?:

hilp://WWW.CCOVILIUL .
Ajipec JICKTPOHHOH MOYTE O6mectea: 948-122@mall.ru .
X oOpalleHuil OCYICCTBIACTC

[Ipuem MHCbMEHHBIX H YCTHbI
[oHe e/ IbHIKA Mo NATHUIY - € 08:00 mo 12:00 u ¢ 13:00 no 17:00, mo ax

Ge3 orpaHiicHUH 110 BPEMEHH.
0 4. B oGpaienny noTpeOuTess - (pu3zuuecKor

O61ecTBOM B paboyuee BPEMI ¢
pecy 376K TPOHHOH MTOYTh

O JMLa A0JKHDLI OBITh YKa3aHbl. hamuus, UM,

OTYCCTBO (MPH HATMYHK), PCKBH3UTHI A0roBopa, 3aKIO4YCHHOTO norpedurenem ¢ OOUICCTBOM,

oMy J0JDKeH ObITh HaIpaBJIcH OTBET, aapec yIEKTPOHHON TMOYTHI, B

MOYTOBBLIKM ajapec, Mo KOTOP
B 3JIEKTPOHHOH (opme, CYIICCIEO [IPEAJI0KSHHS,

ciiyyae eciu 0OpallCHHE OCYIIECTBIISCTCS

d




Hus 1an oKanoda, THYHAA [MOITUCH, AaTa.
. IOpUANYECKOro JHHa (MH M BU LY aJIBHOTO npeﬂnpnﬁnma’renﬂ)

yKa3aHbl. HaMEHOBAHKME — OpraHu3alliti (D.N.0. WHUBHU1YaJIbHOTO

KBM3UTHI JOrOBOPA, 3aK/IIOUCHHOTO roTpeOuTesIeM C O61IeCTBOM, TOUTOBBIA
raKoro  ropuadueckoro ML (MHAUBULYATIBHOTO

 HarpaBjieH OTBET, alApct 3IEKTPOHHOH TOYTHI, B
PYKOBOJUTEJIS WK

3A5BJIC
B o0OpaulcHuH [IOTpeOUTE/Id

NOJTKHBI ObITh

npejmpHHm-1aTenﬂ), pe
VecTo  HaXO0XKIACHHA
O/KEeH OBIT
g B DJIEKTPOHHOU dopme, MOMIHCE

aapec WM
e npruHIMares), 1o KOTOPOMY

[1]
criyuae ecin OOparleHHC OCYLLECTBIIACTC

yI1OJTHOMOYEHHOTO nmuLa, Jgara.
7 5. CpejieHus 0 MECTC Hax0xX

HeobxoquMas  OTpeOUTENIO  MH
+ pomerenusx OOmecTsa, a TaKike

VH nranonHoi cetn «VIHTEpHETY.

AHHBIX, pexkume padoThl 1 ApyTas
a  uH(GOpPMALOHHBIX ~CTCHAAX,
auuanpHoM caiire OoOmecTea B

nenus O01IECTBA, KOHTAKTHBIX [

hopmanus PasMEIIAOTCA H
yCTAHOBJICHHBIX Ha O

iH(OpMALHOHHO-TEIEKOMM

eHust 00OpalleHui, MOaHHBIX B nuchbMeHHON (POPME
[IpUEM obpalieH1H, MOAAHHBIX B THCbMEHHOH

yeT €ero B JKypHAJC perucTpaliy
naTe U

3. [lopsaoK pacCMOTP
3.1. Corpyanuk OOECTBA. OCYIIECTBIAIOLINH

dhopme, yCTAHABIUBACT mpeaMeT OoOpalleHusl M PEerUCTPHUP
obGpalieH i, npucBanBact oOpallleHHUIO pemCTpauHOHHbIﬁ HOMED U MPOCTABJIACT OTMETKY O

BpeMEHH ero noCcTyMICHHAA.
3.2 log¢iie perucrpaniy oOpalleHUs
oOpauieHuii. HampaBIACT oOpatieHue 1l paccMOTPEHH: PYKOBOJMTEIE
410 Juiom O0LIeCTBa.
OOpatietus, COACPKA
OKa3aHus) YCJIyrd Mo BBIBO3Y (TpaHCIOPTHPOB

PACCMOTPEHUSA PYKOBOAMTEIEM HIIH yIIOJIHOMOYCHH
anpaBIIAIOTC UL PacCMOTPEHHUS PY

miecTsa B TedeHue | pabouero JAH:.

Ba M/ YIIOJTHOMOUCHHOE UM TALO:
araeMble K HeMy JOKYMCHTDL,
jleHue, NpeaIoKeHHeE, Kasno0a);

15 (chonHuTeﬂeﬁ) UIs MOATOT

ocymeCTBnmoMHﬁ [IpyueM

corpyaHuk  OOLIECTBA,
M HJIH YTIOJTHOMOUCHHBIM Ha

e 7Kanoobl (IpeTeH3uK) Mo BONpocaM neokxazanus (HeCBOEBPEMCHHOTO
apnto) TKO perucTpupyrotes 1 HanpapJsroTCs 115

LIM Ha OTO JIMIIOM OomecTna HezaMeUITUTEIBHO.
KOBOOMTEIEM HJIN

3.3, PykoBoadTe/Ib OO0mmecT
paccMaTpuBacT oOpauieHHe 1 MpHJl
. onpe/lensgeT XapaKIcep oOpalleHus (3as1B
- onpe/leiisAeT OTBETCTBEHHOIO HMCIOJTHHIC

oOpallleHne:
_ ycranapipBaeT CPOK Al pact

3.4. O6paleHus, NOCTYMHBIIHC B
1006l (TIpETEH3UH) MO BOMPOCY HEeOKa3aHUs

YAHCTIOPTHPOBAHUIO) TKO - B CpOK HE TIO3

OBKHM OTBETa HAa

MOTpEHHs 00paIlCHHA.
O61ecTRO, MOIEKAT pACCMOTPEHHIO B cIIeYIOIIHE CPOKH:

(HECBOEBPEMEHHOTO oKazamnus) yciayra Io
nuee 24 4vacoB ¢ MOMEHTA [MOCTYILICHUS

BLIBO3Y (1]
oOpauierus B OOWECTBO;
- [pe/UIOJKEHMS TIO BOIIPOCY MOHTAXKA

1 caHUTApHOro COCTOSAHHAA KOHTEHH

qo3Hee 4 pabounx JHEH ¢ AaThl MO
. aqgpBJCHHS O 3AKJIIOYCHHH HJIH 06 M3MEHEHHH YCIOBHH

SHBIM AHAJOMMYHBIM BOMpocaM - B CPOK He mo3aHee 3 P

oOpauienus B OOLIECTBO;
1o HHbIM BompocaMm - B TCHUCHH

OIAI0K, TEXHUUISCKOIO

(1leMOHTaXKa) KOHTEHHEPHBIX II
BOIIPOCAM - B CPOK HE

omrag0K U HHbIM aHAJIOTUYHbIM

e 4 paGouux AHCH C JATbl mocTymienus odopateHus B

OO1IECTBO.
Otger 1a oOpalieHue, MOCTynuBHIee B O6mecTBo0 B (Qopme NIEKTPOHHOLO JTIOKYMEHTA,

parpasisercs B popMe 3eKTPOHHOTO JOKYMEHTa M0 aApety 37eKTPOHHON MOYTHI, yKa3aHHOMY &

oi’:’apfimei—l Wi, MK B TTMCBMEHHON Gopme 110 [IOYTOBOMY aJIpECYy. yKa3aHHoMYy B OGpaLL[eHHH.
eainto norpeouTeis OTBeT, [1OArOTOBJICHHBIH B nuceMeHHOH popme, MOXKET OBITH BPYYCH

eMy JIH4HO B PYKH.

31.5. B xoae paccMOTpPCHHA 00
HOJTHOMOUHI OCYIIECTBIISIIOT TPOBEPKY (hakTOB U O

yCTAHOBJICHHBIX
JKeHHsl, 3asBJICHHS M IOArOTABIMBAIOT MPOCKL

7Ka100b1, NPCATIO




OOIecTBOM HezaMeUTUTEeIBHO

U3JI0KEHHBIX B sas100e,
HoBaHUeM 114 1ano0bl, 0 4YeM

[lpy noATBEPKACHHH G axTOB,
[PUYKMH, MOCTYNKHUBIIME 0C

MpUHUMAIOTCS Mepbl IO yCTPAHCHHIO

coobraercs 3assBATEIIO.

3.6. B ciyuae, ecau da
npe10/KeHH A, HanpaB/ieHHbIC B alpet
yKa3aHHbIC CPOKH HaIpaBJseTCs MOTHBHPOBAH

HEBO3MOIKHOCTH peain3aniy MPei TOYKEHUS 3asBUTCIIA.
3.7. OGpaiierHus MoICKdl ocTaplIeHUIo 0e3 PacCMOTPEHHA B cIEAYIOLUX CrydanX.

B [11cLMEHHOM O0palleHUH HE yKa3aHbl HaMMCHOBAHHE (Ui FOPUAAYECKIX JIALL (hamuIn,

JIbHBIX HPEHHPHHHMaTE‘SHEﬁ)), bamusns ums, OTICCTBO (st PU3HUECKUX

OYTOBBIH ajapec, N0 KOTOPOMY oJKeH OBIThH

1, HE HalllJIK CBOCTO HOﬂTBep}Kﬂeﬂﬁﬂ, HJIN

oryr ObITb NPUHATDI, 3agBUTEIIO B
OBOJIOB Kas100Bbl,

KTBL. M3/I07KEeHHBIE B 00pallCHH

O61ecrsa, HE M
HBll OTBET O HEMOATBEPKACHUH i

il

UMsl. OTUECTBO MHIMBUIYA
uiL) moTpeOUTE, HarpapuBLIEro 00paleHHC, WM I

HarnpasjieH OTBET;

_ B oOpauieHuu COACPAK
SC3HE. 3710pOBBIO, MMYLIECTBY Pd
hopme  HIIH HarpaBUBLIC

peOiieHus [paBoOM);
HHOrO B MUChbMEHHOH (QOpME, HE [1oiaeTcs npo UYTEHHUIO (OTBET Ha

pe 4 paboumx AHEH CO JIHA perucTpanui OOpameHus

coobmaeTcs  MOTpeOUTEO. HAlIpaBUBLLIEMY oOpaienue, €cian  Cro napmeHosanue (1714
fopuaHueckix i (GaMHuIus. AMSL. OTUECTBO WHIMBHIYaIbHBIR npeﬂanHHMaTeneﬁ)), ham U,

ans. otuectso (Ui GU3HUCCKHAX TUIL), TOYTOBBIN alpPeC [IOU1al0TCs IIPOUTCHHIO,
. o0OpalileHHE COACPKHIT BOIIPOCHI, HA KOTOPBIC NOTPeOUTENIO HEOAHOKPATHO TaBaJIMCh O
o CpS3M C panee HarpaBIsieMbIMH oGpaleHHsaMM, Mpu STOM B oOpaleHuu HE

[10 JAHHOMY BOIIPOCY.

LHBIE BbIpAKEHMs, YIPO3bl
eouTeNI0, 00paTUBIIEMYCH B
bopme, coobmiaercst O

aTcsi HeleH3ypHble 100 OCKOPOUTEII

GoTHukos OOuecTBa (mpd 3TOM HOTP
yCTHOH My oOpaieHue B MUCHMEHHOH
He10MyCTUMOCTH 3J1I0yTIOT

. texkcT oOpauleHus, 1014
oOpatleHue He 1acTesd, O yeM B TeEYCH

Mo CYLIECTBY
[IPUBO/LSITC

4 PaccmoTpeHHe YCTHBIX oOpalleHHH

4 1. B ciayudae MOCTYIJICHHA B TACTIETYCPCKYIO cy:x0y OodmecTsa 110 tene (GoHy YCTHOIO
amienps moTpeduTesis COTPYAHHK ACIEeTUEPCKOH cyx061  OOLIECTBA, MpUHSABLIMHM TAKOC

RyseT ClieAyIolue AenCTBHA.
- perucrpupyet obpaiienue B JKypHAIC oOpalleHuH MCTeTYEPCKON ciysx0Op1 OOmecTsa ¢

ykazaHuem JAartbl 1 BpeMEeHH TMOCTYIICHHA oOpaieHus, azapeca U renedona moTpedUTE.

PEeKBH3UTOB 10rOBOPA, 2axroueHHOro ¢ OOLIECTBOM;

- YTOUHACT Y noTpeduTe/I Xapa
42. B ciyuae, ecmi COTPYIHHR nucnerdepekon Cl

ReHHbl B 00palieHln Bonpoc, OH [IpeA0CTaBJIsAC
KypHaIe oOpallleHui  JUCIICT

00p
oOpateHue, OCyect

y;KOb1 OOLIECTBA caMOCTOATEIBHO MOKET

OTBETUTL Ha 10CTa T OTPEOUTENIO uHGOPMALHIO
qepcKoi  CIyKObI

HesaMeUIHTC/IbHO, 0 4YCM nenactT 3allUCh B

O01ecTsa.

B ciiyuac. " PCKOM CITyKOBI O6ecTsa He pacrnojaract He00X0IMMOH
uuopmallei, OH coobiaeT MnoTpe : peT Ha ero o0pallleHHC TpedyeT
[OJCOTOBKH U OyA€T CMY peHHble MYyHKTOM 3.4 HaAcTOAULICTO
ue B bopme KaoObl!

[TonoKeHusl.
Obl, 3aperH0TpHpOBaBmHﬁ obpalieH
X OCHOBaHHEM JULA

4.3. COTpyAHHK TUCTIETYEPCKOM CITYXK
(npeTeHs3uy), NPUHHMACT MEPbI Uil BBIICHEHUs [TPHHHH, [TOCJTY KU BIIH

B ciryuae HEBO3MOXKHOCTH 1I Il CPOK 3asIBUTC/IO npeajiaractes
HANpaBHTL MMCEMEHHOE oOpalllcHHE.

4.4. CorpyAHHK nuCIeTuepeKom Iy KOBI O0mecTBa (UKCHPYCT Aaly K BpCM7l [peoCcTaRIEH N
oTpeTa Ha oOpallleHHe 3asBUTEIS WM CBEIECHHS O JaHHOH pe
MHCBLMEHHOIO 3ampoca B XKypHAJIC oOpalleHuH UCIIETUEPCKON CITy OB OO01ecTBa.

KOMEHalluM © HamnpapJIcHHH




